
International Projects & Specification Services 
Specialty Building Product Solutions for International Architectural & Design Specifications



Our company’s heritage dates back more than 
60 years and, as a global manufacturer of high 
performance speciality building materials, 
ARDEX has remained at the forefront of the 
Flooring and Tiling industries.

Today, ARDEX remains an independent, family 
owned business, which means throughout our 
efforts to achieve market-shaping innovations, 
we have been able to retain our most important 
tradition: uncompromising quality.

The International Projects and Specification 
Services Program (IPSS) assists architects with 
international project specifications in any part 
of the world. The ARDEX IPSS team consists 
of representatives strategically located around 
the globe to provide specification assistance 
to architects, matching the correct ARDEX 
products and solutions required to ensure a 
successful installation regardless of location.

IPSS Benefits 

•	 International product selection assistance
•	 International warranty program
•	 Installer recommendations and support
•	 Specification assistance
•	 Technical and jobsite support
•	 Local distribution information
•	 Environmental information

www.ardexipss.info    info@ardexipss.info

UK, Middle East, India
Andrew Reid
a.reid@ardex.o.uk
+44 (0) 966 646 231

ASIA / Pacific
Simon Chang
simon.chang@ardex.com.hk
+852 2529 6325

Europe
Jan Kalkuehler
Jan.Kalkuehler@ardex.de
+49 2302 664 617

Americas
Mary Gilson
mary.gilson@ardexamericas.com
+724 203 5000

LOCATIONS



Up to 186 floors of the world’s tallest building were 
leveled with ARDEX products – the largest volume 
of levelling and smoothing compound used on one 
project in the company’s history.

BURJ KHALIFA
DUBAI, UEA

Products used: ARDEX A 35, ARDEX N 23 W, ARDEX MG, 
ARDITEX NA
Project size: Approximately 100,000m2

Australia‘s busiest cultural precinct relies on ARDEX 
quality. 12,000 sqm of ARDEX waterproofing products 
offered proven safety in terms of enduring time and 
moisture. 

OPERA HOUSE
SYDNEY, AUSTRALIA

Products used: ARDEX X 77, ARDEX E 90, ARDEX SE
Project size: 12,000m2



Considered an inspiration to science and culture. The 
architects vision of absolute homogeny and clarity 
was realised with PanDOMO® offering the clean, 
virtually seamless surfaces required, whilst meeting 
the demands of high traffic areas.

CITY LIBRARY
STUTTGART, GERMANY

Products used: PanDOMO® Wall, PanDOMO® TerrazzoMicro
Project size: 1,000m2

Working on 100sqm per night, the entire floor of 
natural stone tiles had to be refurbished whilst the 
airport remained fully operational. The solution was 
a high strength ARDEX Ultra Rapid Drying Screed for 
Cement in combination with MICROTEC natural stone 
adhesive and ARDEX Rapid Drying Natural Stone Tile 
grout. 

MADRID AIRPORT  
MADRID, SPAIN

Products used: ARDEX A 35, ARDEX N 23 W, ARDEX MG
Project size: 12,000m2



As part of a major refurbishment of listed parliamentary 
estate buildings, only ARDEX products were trusted to 
restore and protect these iconic working buildings for 
years to come.    

HOUSES OF PARLIAMENT
OFICES
LONDON, ENGLAND

Products used: ARDITEX NA, ARDEX DPM 1C, ARDITEX A 45, 
ARDEX Feather Finish, ARDEX X 7, ARDEX FA 10
Project size: Ongoing

866,000 tiles were fixed in the London Aquatics 
Centre, which formed the gateway to the Olympic 
Park.

AQUATICS CENTRE
LONDON, ENGLAND

Products used: ARDEX S 21, ARDEX S 7, ARDEX X 77,
ARDEX-FLEX FL, ARDEX WPC
Project size: 10,000m2



After the original tile contractor walked away from the 
project due to a failing substrate, only ARDEX could 
specify a solution, supply the products and offer the 
professional training needed to exceed the demanding 
installation requirements. 

U.S. BANCORP TOWER
PORTLAND, UNITED STATES

Products used: ARDEX ARDIFIX, ARDEX K 60, ARDEX DS 
70, ARDEX 8+9, ARDEX X 77, ARDEX FL, ARDEX WA, 
ARDEX SX
Project size: 15,000ft2

The stunning appearance of the finishing surface 
produced by the PanDOMO® Wall System integrated 
with the ambient lighting effect perfectly, whilst 
complying with the owners quick installation and 
drying requirements.

STARBUCKS AT THE MIXC
SHANGHAI, CHINA

Products used: PanDOMO® Wall System
Project size: 1,000m2



ARDEX have been appointed by the world’s largest 
family restaurant chain, McDonalds, to supply a tile 
fixing solution for the re-fit of all of their UK restaurant 
locations.  

MCDONALDS
UNITED KINGDOM

Products used: ARDEX DGR, ARDEX ARDURAPID A 45, 
ARDEX X 77, ARDEX X 78 S, ARDEX-FLEX FL, ARDEX X 7001
Project size: Ongoing

The key to this unique spacial experience  was chosing 
the right materials for the finish. PanDOMO® offered 
a monolithic system for a seamless, fully custom 
designed surface resulting in a harmonious, flowing 
space with a clear, reduced design – an absolutely 
stunning effect.

THYSSENKRUPP
ESSEN, GERMANY

Products used: PanDOMO® Wall, PanDOMO® Floor
Project size: 135m2 
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